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Agenda

= Design evolution of ibm.com
— Focus on “recent” “One Experience” redesign

= Role of standards in the evolution
— Standards site
— Relationship with other standards
— Business as usual
— Evolution from text to tools to embedded
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Circa 1995

Products Support Solutions Partners About 18BN
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(L) Download

Selectacountry/v|| - Brave new bargain hunting
links buyers and sellers online

S pecial needs systems
Gudelings for vnting
accessible Jaa applications

Antivirus online
Haard the latest wus scare?
Tum to Hype Alants!

Other Voices
CHNN Interactive: Cable
companies am 10 lure public
with ‘magic boxes
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Today's News
@ 1BM serves Web solutions for
the 1998 French Open
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J00GL with new chip
technology

@ See what's on ibm.com
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Text enly yersion
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The good ol’
days weren'’t
all that good

Confusing
navigation

Poor designs
(on average)

To many
cooks in the
kitchen (over
200 agencies)

© 2006 IBM Corporation




| ibm.com

Circa 1995

Products Support Solutions
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Circa 1999 — Evolves to have common masthead,
footer, design for left nav

= @ ®

Shop IBM Support Download
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Overview
Products
How to Buy
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Solutions
Configure
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Site Map

AS/400 Worldwide
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Search
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» Select a country

Products

Solutions
Industries

- Retall

- Wholesale distribution
- Industrial / Mfg.

- Financial serices
- Insurance

- Legal

- Healthcare

- Life sciences

United States

Home Products & services Support & downloads My account

Small & Medium Business > Industries >

Wholesale distribution

Introduction  Solutions | Resources

Integrate business processes across your organization and among key
pariners, suppliers and custormers, Become an on demand business Qur
expertise intechnology spans the industry, including:

Durables Nondurables Food and Beverage
+ Industrial + Chemicals * Food

* Plumbing & HVAC ‘Papar ' Bevaerage
* Specialty industrial ‘Healthcare

* Building materials * Direct to retailers

* Matals

* Electrical

* Bearings & fasteners

+ Automotive
aftermarket
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United States

Home Products & services Support & downloads My account

Small & Medium Business > Industries >

Wholesale distribution

Introduction  Solutions | Resources

Integrate business processes across your organization and among key
pariners, suppliers and customers, Become an on demand business Qur
expertise intechnology spans the industry, including:

Nondurables

+ Chemicals
*Papar

* Healthcare

* Direct to retailers

Durables
+ Industrial

* Plumbing & HVAC

* Specialty industrial
* Building materials
* Matals

* Electrical

Automotive

g
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* Bearings & fasteners
+ Automotive
aftermarket
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| ibm.com

2004 — One Experience

=Tasked based navigation on home page
*Module design, new color palette
=2004 rollout: 9 countries, millions of pages

=2005: More countries, many applications

Finding the right strategy

Digital convergence
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Other 1X examples
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Standards site before and after I

Standards
A-Z

Select a region below

= Simplified user interface through the addition of visual cues & simplified writing.
= Automation tools for creating page elements

= Improved navigation and quick links (redesigned site IA)
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— e ibm.com standards
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Information architecture of the standards

m.com standards

Know the essentials

- One IBM Web
experience

- Content management
- Globalization

- Glossary of terms

* Navigation strategy

- Personalization

- Related requirements
sites

+ Standards creation

Modify an existing page
process - Navigation system

- User Centered Design - Page types

- Page elements

- Portlets

- Online applications

- Pop-ups and
secondary browsers
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Information architecture of the standards

EE— Design principles
owine ess S About ibm.com
- One IBM Web standards

experience « What's new in ibm.com
- Content management standarda
- Globalization = Dslga principies

- Glossary of terms Page elements

sites
_ e e Iodify an existing page Page elements

process * Navigation system « General requiremaents
- User Centered Design - Pagetypes Page types
* Visual design strategy - Page elements Rich media
Comeanewpage | Pomes
REE * Online applications

- Pop-ups and
secondary browsers
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Homae Products Services B solutons Support B downl

[ — ibm.com standards

Aot fen Com
standands

Page edements
Page types

“Lood design is good business™

Last standards update: 19 Jan 2006, © "3t c ney

ibm.com standards categories

About b .comn Owdine applc ations
standards H sofv: brovear-bazed, rek:
Updater and design certanad toals.

Mratagies, [ 100

" Page vhe - Porthets

Components of _ Components that
" ibm.com wab page. provide accers to
— spplicotiens and Wab-
based comtent.

—_— Page
—— Nastheasd Landing E Rich meda
— pages, forms, and s Flach, animated GIFs,
— VOO » 5’{ sudo, and video srsats
= embedded o » page

Writing for ibm.com
m Compary-wda aditonal arnl xn Standard references
quide for congistent Ouararching

The I8N wab 1 22, FAQE,
ab pages FAQS ':::.':l::;';lovva'mon

Still can't find what you're looking for?
Select & standards sheeteut e @

1 HTML and JavaScnpt code seppets
CSS davses

Masthead elemerts

- Left navigation elerments
About 18M Mt Il - tect space elamants
Right column elements
Footer elements

Standards A-Z
Standards by tepics
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Page elements

Page elements by region

Before adding these page elements, you must review the general

requirements.

elements

Masthead

The persistent top
portion of an ibm.com
page.

Click on a page region for more
information about its elements.

N Masthead region

H et navigation region
ﬂ Content space region
Right column region

a Footer region

Select a country/region
and language link
Targets a page

containing all country
homepage and contacts
links.,

ibm.com Standards - IBM
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Page elements by region

Right column region

Before adding these page elements, you must review the genera

requiraments,

T ——
—

Right column elements

FEUEYTT Bullet treatments
* Bullet 12 How to use bullats with
+ Bullet ta links, non-linked text,
m. t.a «. and unordered lists,

° Sub Buttons
ubn gmall graphics used to
9 Cand indicate actions or steps
within those actions.

—_ Color palette
',:g Required colors for
WEE T ibm.com pages, thair
L links, subheads, and
text, etc.

" Column grids
Accepted variations for
Iml how taxt flova on a

Learn m Cross links
Links to content in a

@ oSere Separate businass unit
ares of ibm.com.

«yy External links
651K
o Links to sites cutside of

oG A bmucom.

07/09/2012

Click on a page region for more
information about its elements.

1l Masthead region
Left navigation region
El content space region

1 Right column region
H rooter region

fRT— PDFs & resources
) Down Text-based information
Ge Get A sssets embedded on »
page.

18M Web Pr:n e

When to add prices to a
92,345, page, and howto
$83.00 / format them.

Printable version
Enables a visitor to print

& Print e currantly displayed
page.

Promotion module
Spring In Used to highlight »
Sale timesensitive Ibm.com
$ave noy offering.

Ready to buy module
Used to transition the
user from a product
* Luy ser page to a commaerce
page.

+ Online Right column link kst
Used for links to related
content, positioned for

- Cuinna

© 2006 IBM Corporation




Automation tools

m.com stancards Standards tools

Button generator

Use this form to retrieve button code conformant with OneX/vid
standards. You must follow all standards for buttons.

o Secondary

[

Button type [ 4
° Primary

: Save cart

s N

° Save cart

<!=- BUTTON_BEGIN -->

<table border="0" cellpadding="0" cellspacing="0">
<tzI> =
<td>&nbsp: &nbsp:<img alt="" align="middle" L
height="21"
src="//www.ibm.com/i/v1l4/buttons/arrow_rd.gif"
width="21"></td> v

ibm.com Standards - IBM
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Container generator
Edit

Use this form to generate content contamer code conformant with
OneX/V1i4 standards. The "Subhead text” field is required. You must follow
all standards for subbead bars & outhines,

Width 243 pixels (use in main column)

Colors ] [
e

Internet User Expenence 2006

LIUSSUMIRaNTY SaIuaius, Tnavseuny
needs, technical standards, user interface
guidelines, information architecture,
navigation, visual design and legal
requarements ¢n both the recent redesgn
of ibm.com and the ongoing improvement
of the web user experience.

lUpdate| |

Preview and code

Internet User Experience 2006

The presenters will discuss the influence of cross-company standards,
marketing needs, technecal standards, user interface guidelnes,
mfcrmaticn architecture, navigation, visual design and legal requirements
on both the recent redesign of ibm.com and the ongoing improvement of
the web user expenence,

<table border=*0" cellpadding="0" cellspacing=*0"
width="443">

<tz>

<td class="vii-header-2">Internet User Experience
2006</vd>

</tz>

<TI>

07/09/2012 © 2006 IBM Corporation




Relationship with other standards & other groups

= Technical standards
— Webmasters

- CIO

= Editorial guidelines
— Content, marketing (= user experience)

= Strategic platforms

= Governance
— Lawmakers vs. the police

ibm.com Standards - IBM 07/09/2012 © 2006 IBM Corporation
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Related standards

ar s o I
Web Application User interface Design Guidelings
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Managing the brand

Here, youd Al o savy bl wlind wdeade e st e el
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B0 our 0000 M0 Seagn Dadeines. and feed J00uE PR D] R Bhe
T el
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T —
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IBM Web Hosting Standard

3.2

aiees S aaiard sl & ab-oif ot & Duck Gt alas tucy .|

S Oevius So0t Nexiopoe > Table of contenty

Scope

AR 1BM Web stes and o Web wites deployed by [DM subaxdares must comply with thes standard and o of
the apphcable corporate standands Msted Below. A0 1BM Wb soe & 2y Web st which users (whather
18Mers O 1M Cuslomers ) mould parCere 39 bemg hosted by JM, andior 0n afech May would Deberve
they are dong busmess with [BN. Exampies of tha nclude abc.bes.com, abc lotus. com, etc. Tha =

e dess of ahather that s i Snded By a0 M Dusness wrvl, a0 [V subsedary, o 3 Thed paty
Extermnal customer wtes hosted by JBM are eaciuded from thes standard.

Complance criterte
L. AN IRM Web sites must use e ben.com doman uniess they fall nto the categores Kentifed n
ponls ¥ 200 U below. The doman tefers 10 the ending porben of 3 URL address
[0g.web abc bm.com), on which all 1BM ntemal and extemnal wed stes should resds. 1BM Web
SUes Dosted 0N My Othy Soman e SDMCT T Swradale Termnanen

. 3ed porty hosting (Oulsourcing): 10M Dusewss ursls sy, wnder the condibon
cutined in e Thad: Pacty Heating and ek Outsewrcng Standard, pay Ird parties to

Avanlds 20 Pl e 484 TRAT fevrente Failian donvw'ed A8 wurh Wl led sual he
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Corporate standards

2.8 - Web Measurements Overview Informational
2.8.5 - Web Metncs Standard
2.8.6 - Web Metnics Guidelines Guideline
2.8.7 - Web Analytics Information Informational
2.10 - Web resources - (GWA Specific) Admin

3 - Chapter 3. Developing IBM's Web Content Overview

3.1 - Web Content Management Tools Guideline
3.2 - Implementing and Using the GWA Interwoven Content Manager Tool Standard

- (GWA Specific)
3.3 - HTML Authonng Standard

3.3.1 - Title Tag Standard
3.4 - URL Naming: Domain Naming Policy Standard
3.4.1 - Intemnal URL Naming Policy Standard
3.4.2 - External URL Naming Policy Standard
3.6 - International Requirements Standard
3.6.1 - Developing Applications and Web Sites for International Audiences Guideline
3.6.2 - Creating Content for International Audiences Guideline
— 3.6.3 - Export requiations Standard
3.7 - User Interface Design Standards Standard
4 - Chapter 4. Developing IBM's Web Sites and Applications OvVerview
4.0 - GWA-Supported Software Versions - (GWA Specific) Standard
4.0.1 - GWA Software Roadmap - (GWA Specific) Guideline
4.0.2 - AHE Web Hosting Supported Software Versions (AHE Web Hosting Standard

[ . Y
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Adjusting to unforeseen events... enter Lenovo

Learn about
- Business consulting
« On Demand Business

« Solutions by industry *ThinkPad® notebooks, ThinkCentre™ desktops and other PC products are
« IT services now products of Lenovo. Links notated by an astarisk (*) will take you to

Lenovo's Web site. Learn more.
- Software products 3 iwe. =eam more

« Systems, servers and
storage

« Other hardvare
products

- Financing ’
. BC pr Downloads and drivers

Lenovo®

Personal computing products of Lenovo

ThinkPad notebooks, ThinkCentre desktops and other PC products are now

products of Lenovo. The links in thes section will take you to Lenovo's site,
IBM & Lenovo Learn mare.

Enter a PC product number Select a PC product
' @ Select one

This page may have -+ Automatically detect my system - Learn more.

links to b°t':' IBW!'S site -+ Driver matrices (view downloads by system matrices)
and Lenovo's ThinkPad

ThinkCentre site.
= Learn more

Products of IBM

[BM products include eServers (xSeries, iSenies, pSernies, z5enes,
BladeCenters and OpenPower), storage, software, workstations, pnnting
systems and pont-of-sale hardware.
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Standards business as usual
One 600 pixel vide haro spot : B rand u pper Ievel
| N ToM S Why 60 for* satermant page templates

or standalone statement

One 443 pixel vide “What we offer”

module =*Rich media

e Qe to four right column modules

=S h

...—— Feature modules are optional and ea rC
may be arranged in tvo or three
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Challenges ahead

Embedded standards, not published standards
— Centralized projects to save money and improve the UX

Adaptive experience
— The Holy grail of a fully integrated web site

Modular user interface (& functionality) design
— From page design to “portlet” design
— Reused in many contexts

Web 2.0

— Standards and guidelines for syndicated content, blogs, wikis,
Ajax, etc.
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