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The panel

• This panel explores the user experience that 
is most prevalent on web sites today and 
debates the highest impact options for making 
improvements. 

• The panelists, each of whom is involved in 
web design, explain how satisfied or 
dissatisfied they are with the state of web 
site usability today. 

• Attendees will walk away with a sense of 
purpose and focus on the highest impact 
improvements for today and the future.



Ups and downs? (fads and other changes)

0
1
2
3
4
5
6
7
8
9

10

19
94

1995
1996
19

97
1998
19

99
2000
2001
20

02
20

03
2004
2005
2006
20

07



Slowly getting better? (evolution)
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Exponential improvements? (revolution)
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Have to compare with growing expectations
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What did I say in May 2003?

• Collaboration on a global scale – coming
• Style sheets – almost here
• Browser improvements – dead
• XML, RSS, etc. – requires effort
• Site building tools – not usable out of the box
• Patterns – evolving
• Web applications – lots of work needed
• “Site” boundaries - blurring



Updates for 2007

• Collaboration on a global scale – happening
• Style sheets – done (cross-browser, common)
• Browser improvements – revived (yeah!)
• XML, RSS, etc. – requires a lot less effort
• Site building tools – blogging, wikis
• Patterns – old ones done, new ones evolving
• Web applications – work still needed (UIE)
• “Site” boundaries – even more blurred



Tec* redesign efforts
(Yes, we know how to do this)











Web 2.0



Web 2.0: blessing or curse?
(both)

• DHTML generally makes the web easier to use
– Direct manipulation, for example

• Information generally easier to find
• Page metaphor breaking

– Simplifies while also adds complexity
• New concepts need work

– Tagging, collaboration 
– (Google) apps starting to overtake desktop apps
– Not just Xmas shopping, getting work done

• Lots more trial and error



“Sense of purpose” – “Focus on the highest impact 
improvements” 

• Agile, tool-building, perpetual beta, innovation
– Without sacrificing the big picture

• Crossing site boundaries
– Total user experience, browser integration, SEO, 

outside the browser, devices, …
• Crossing professional boundaries

– Without losing identity, value (we still have 
awesome methods), or sanity

• Agents of change
– Enterprise, process, cultural, political, social





User Experience Network


	The State of Web Site User Experience in 2007
	The panel
	Ups and downs? (fads and other changes)
	Slowly getting better? (evolution)
	Exponential improvements? (revolution)
	Have to compare with growing expectations
	What did I say in May 2003?
	Updates for 2007
	Tec* redesign efforts�(Yes, we know how to do this)
	Web 2.0
	Web 2.0: blessing or curse?�(both)
	“Sense of purpose” – “Focus on the highest impact improvements” 
	User Experience Network

